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2.1.3 Spill Volume Estimating 

Early in a spill response, estimation of spill volume is required in order to: 

 Report to agencies 
 

 Determine liquid recovery requirements 
 

 Determine personnel and equipment requirements 
 

 Estimate disposal and interim storage requirements  

Some rapid methods to estimate spill size are: 

 Transfer operations: Multiply the pumping rate by the elapsed time that the leak was in progress, 
plus the drainage volume of the line between the two closest valves or isolation points (volume 
loss = pump rate [bbls/min] x elapsed time [min] + line contents [bbl])  

 Tank overfills: Elapsed time multiplied by the pumping rate  

 Visual assessment of the surface area and thickness (FIGURE 2.1-4); the method may yield 
unreliable results because:  

 Interpretation of sheen color varies with different observers  
 Appearance of a slick varies depending upon amount of available sunlight, sea-state, and 

viewing angle  
 Different products may behave differently, depending upon their properties  
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 Limit the environmental impact to the immediate spill area. 
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BP Americas Response Team (BART), continued 

FIGURE 4.5-2 provides an organizational chart for the IMT. FIGURE 3.1-4 presents a roster of all 
involved personnel with job titles. Job descriptions for each team member are included in SECTION 4.6.  

4.1.3 Business Support Team BST  

A small team made up primarily of US Pipelines & Logistics (USPL) personnel located in the Naperville 
Office that provides business support to the field location during an incident.  This team does not manage 
the field response but it ensures that the field location has the resources and support it needs to 
successfully deal with the incident.  The BST also addresses business related issues that grow out of the 
incident that could adversely impact USPL or the Company.  Facilitation of communication/information 
sharing is another responsibility of the BST. 

When activated, the BST determines what, if anything, must be done to support Facility Response 
Team / IMT response efforts; and it works to identify, evaluate and proactively address the implications of 
the incident and response operations on the Company. The mission of the BST is to avoid crisis, 
whenever possible, and to mitigate crisis situations that cannot be avoided, to the maximum extent 
possible. 

Notification of BST Emergency Manager (EM) 

All incidents that involve injuries, fatalities or the implementation of tactical response equipment should 
be reported to the BST Emergency Manager (EM), as soon as possible. This can be accomplished 
through the process outlined in SECTION 4.2 below. The Terminal Manager / Incident Commander (TM / 
IC) should provide a brief account of the incident facts, initial response efforts, agency and media 
involvement and Facility Response Team / IMT / BART support needs. A more detailed briefing can be 
provided to the BST later 

Activation of BST 

The BST Emergency Manager (EM) will assess the situation, and decide on the most appropriate course 
of action. If the incident is minor, requires no assistance from the BST and poses little threat to escalate 
to a crisis, the EM can elect to simply monitor the situation. 

Whenever the EM determines that a potential or actual crisis exists, the BST Aide de Camp will be 
instructed to activate the full or partial BST. 
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copy of the "Appointment and Authorization of Qualified Individuals" letter can be found in the Additional 
Information appendix. 
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6.5 WILDLIFE PROTECTION AND REHABILITATION 

 The Company will support wildlife protection and rehabilitation efforts during the response, but will 
not typically directly manage these efforts. 
 

 Company personnel will not attempt to rescue or clean affected wildlife, because such actions 
may cause harm to the individuals or may place the animals at further risk. 
 

 Federal and state agencies responsible for wildlife capture and rehabilitation will typically 
coordinate capturing and rehabilitating oiled wildlife; a list of these agencies are included in 
FIGURE 3.1-4. 
 

 Wildlife rehabilitation specialists may be utilized to assist in capturing and rehabilitating oiled 
animals as well as deterring unaffected animals away from the spill site. 
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7.3 WASTE MANAGEMENT, CONTINUED 

 Proper disposal, and  

 Minimization of present and future environmental liability.  

Solid wastes, such as sorbents, PPE, debris, and equipment, will typically be transported from the 
collection site to a designated facility for: 

 Storage,  

 Waste segregation,  

 Packaging, and  

 Transportation.  

Once this process is complete, the waste will be shipped off-site to an approved facility for required 
disposal. 

A general flow chart for waste management guidelines is provided in FIGURE 7.3-1.  An overall checklist 
for containment and disposal is provided in FIGURE 7.3-2. 

FIGURE 7.3-1 - WASTE MANAGEMENT FLOW CHART 
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7.4 PUBLIC AFFAIRS, CONTINUED 
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Other considerations, 
continued: 

 There is no such thing as "talking off the record"; assume that 
anything and everything you say to a reporter is going to be 
printed and/or used in the story.  

 Avoid "What If?" or speculative questions; these questions should 
be answered with a restatement of the problem and what is being 
done to control it.  

 Don't speculate about the cause of the incident.  

 Don't minimize the situation.  
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Foam 
A blanket of bubbles that extinguishes fire mainly by smothering. The blanket prevents flammable vapors 
from leaving the surface of the fire and prevents oxygen from reaching the fuel. The water in the foam 
also has a cooling effect. 

Hazardous Material 
Any nonradioactive solid, liquid, or gaseous substance which, when uncontrolled, may be harmful to 
humans, animals, or the environment.  Including but not limited to substances otherwise defined as 
hazardous wastes, dangerous wastes, extremely hazardous wastes, oil, or pollutants. 

Hazardous Substance 
Any substance designed as such by the Administrator of EPA pursuant to the Comprehensive 
Environmental Response, Compensation, and Liability Act; regulated pursuant to Section 311 of the 
Federal Water Pollution Control Act. 

Hazardous Waste 
Any solid waste identified or listed as a hazardous waste by the Administrator of the EPA pursuant to the 
federal Solid Waste Disposal Act, as amended by the Resources Conservation and Recovery Act 
(RCRA), 42 U.S.C., Section 6901, et seq as amended. The EPA Administrator has identified the 
characteristics of hazardous wastes and listed certain wastes as hazardous in Title 40 of the Code of 
Federal Regulations, Part 261, Subparts C and D respectively. 

High Volume Area  
An area which an oil pipeline having a nominal outside diameter of 20 inches (508 millimeters) or more 
crosses a major river or other navigable waters, which, because of the velocity of the river flow and 
vessel traffic on the river, would require a more rapid response in case of a worst case discharge or 
substantial threat of such a discharge. Appendix B to this part contains a list of some of the high volume 
areas in the United States.  

Hot (Exclusion) Zone 
The area where a hazard exists. This is the hazardous location on site, therefore entry requires personal 
protective equipment (PPE). It must be big enough for both mitigation activities and protection of 
personnel in the warm zone should an explosion, fire, change of wind direction, or an unexpected 
release occur during response activities. 

Ignition Temperature 
The lowest temperature at which a fuel will burn without continued application of an ignition source. 

Inactive/Idle Pipeline 
The pipeline is maintained and can be brought back into service. 

Incident Commander (IC) 
The one individual in charge at any given time of an incident. The Incident Commander will be 
responsible for establishing a unified command with all on-scene coordinators. 

Incident Command System 
A method by which the response to an extraordinary event, including a spill, is categorized into functional 
components and responsibility for each component assigned to the appropriate individual or agency. 

Inland Zone 
The environment inland of the coastal zone excluding the Great Lakes, Lake Champlain, and specified 
ports and harbors on inland rivers. (The term inland zone delineates an area of federal responsibilities for 
response actions. Precise boundaries are determined by agreements between the EPA and the USCG 
and are identified in Federal Regional Contingency Plans.)  
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 At least 95% of which volume, distill at a temperature of 370EC (700EF) 
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Petroleum  
Crude oil, condensate, natural gasoline, natural gas liquids, and liquefied petroleum gas. 

Petroleum Product 
Flammable, toxic, or corrosive products obtained from distilling and processing crude oil, unfinished oils, 
natural gas liquids, blend stocks, and other miscellaneous hydrocarbon compounds. 

Pipeline 
All parts of an onshore pipeline facility through which oil moves including, but not limited to, line pipe, 
valves, and other appurtenances connected to line pipe, pumping units, fabricated assemblies 
associated with pumping units, metering and delivery stations and fabricated assemblies therein, and 
breakout tanks.  

Pipeline Corridor 
A linear area where two or more pipelines (either part of the same or different pipeline systems) are 
closely grouped in a single right-of-way. Pipeline corridors pose a cartographic challenge, and NPMS 
handles them differently on hard-copy and digital maps. On hard-copy maps, a single line with multiple 
annotations may represent pipeline corridors. In digital files, multiple lines are required, and operators 
should separate them into individual layers or files. 

Pipeline Crossing 
A point where two or more pipelines cross, but where there is no physical connection between the 
pipelines. Pipeline segments should not be broken at pipeline crossings. 

Pipeline Intersection 
A point where a physical connection between two pipelines occurs. A commodity from one pipeline can 
flow into another pipeline(s), either a branch within a pipeline system or a connection between two 
pipeline systems. 

Pipeline Segment 
A linear feature representing part or all of a pipeline system on a digital or hard-copy map. A pipeline 
segment must have only two ends. No branches are allowed. A pipeline segment may be a straight line 
or may have any number of vertices. Each pipeline segment must be uniquely identified. The number of 
pipeline segments should be kept to the minimum needed to represent a pipeline system and its 
associated attributes. When submitting hard-copy maps, the beginning and ending points of each 
pipeline segment should be marked with a clear, visible dot. When submitting digital geospatial data, a 
unique line segment in the computer-aided drafting (CAD) or GIS data set should represent each pipeline 
segment  

Pipeline System 
All parts of a major natural gas transmission line or hazardous liquid trunkline through which gas or 
hazardous liquid is transported. By definition, only one firm can operate a pipeline system. Operators 
should assign unique names to each of their pipeline systems. A pipeline system may have an unlimited 
number of branches. Each pipeline system must be represented by one or more pipeline segments. 

Primary Response Contractor(s) 
An individual, company, or cooperative that has contracted directly with the plan holder to provide 
equipment and/or personnel for the containment or cleanup of spilled oil. 

Qualified Individual(s) (QI) 
An English-speaking representative of an operator, located in the United States, available on a 24-hour 
basis, with full authority to: activate and contract with required oil spill removal organization(s); activate 
personnel and equipment maintained by the operator; act as liaison with the OSC; and obligate any 
funds required to carry out all required or directed oil response activities. This includes: 
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 Activating and engaging in contracting with identified oil spill removal organization(s)  
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Sorbents 
Materials ranging from natural products to synthetic polymeric foams placed in confined areas to soak up 
small quantities of oil. Sorbents are very effective in protecting walkways, boat decks, working areas, and 
previously uncontaminated or cleaned areas. 

Spill Management Team 
The personnel identified to staff the organizational structure identified in a response plan to manage 
response plan implementation. 

Staging Areas 
Designated areas near the spill site accessible for gathering and deploying equipment and/or personnel. 

State Emergency Response Commission (SERC) 
A group of officials appointed by the Governor to implement the provisions of Title III of the Federal 
Superfund Amendments and Reauthorization Act of 1986 (SARA).  The SERC approves the State Oil 
and Hazardous Substance Discharge Prevention and Contingency Plan and Local Emergency Response 
Plans. 

Support Zone 
Same as cold zone, an area free of contaminants so that personal protection equipment (PPE) is not 
required for personnel working in this area. Command functions and supporting operations are carried 
out here. 

Unified Command 
The method by which local, state, and federal agencies will work with the Incident Commander to: 

 Determine their roles and responsibilities for a given incident  
 Determine their overall objectives for management of an incident  
 Select a strategy to achieve agreed upon objectives  
 Deploy resources to achieve agreed-upon objectives  

Warm (Contamination Reduction) Zone 
A buffer between the hot and cold zones. Decontamination activities take place there. Equipment needed 
to support the primary response operation may be staged in the warm zone. 

Waste 
Oil or contaminated soil, debris, and other substances removed from coastal waters and adjacent waters, 
shorelines, estuaries, tidal flats, beaches, or marshes in response to an unauthorized discharge. Waste 
means any solid, liquid, or other material intended to be disposed of or discarded and generated as a 
result of an unauthorized discharge of oil.  Waste does not include substances intended to be recycled if 
they are in fact recycled within 90 days of their generation or if they are brought to a recycling facility 
within that time. 

Wildlife Rescue 
Efforts made in conjunction with federal and state agencies to retrieve, clean, and rehabilitate birds and 
wildlife affected by an oil spill. 

Worst Case Discharge  
The largest foreseeable discharge of oil, including a discharge from fire or explosion, in adverse weather 
conditions. This volume will be determined by each pipeline operator for each response zone and is 
calculated according to ?  194.105.  
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Maps have been redacted in accordance with the FOIA Exemption 7(F). 
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BP Pipelines (North America), Inc. 

28100 Torch Parkway 
Warrenville, IL  60555 
(office) 630-836-3494 
(fax) 630-836-3582 
 

 

 
 
November 2, 2007 
 
 
Melanie Barber 
U.S. Department of Transportation 
Office of Pipeline Safety 
1200 New Jersey Avenue, S.E. 
Room 22-210 
Washington, D.C. 20590 
 
 
RE: BP Facility Response Plan Revisions 
  
Dear Melanie Barber: 
 
We hereby submit two (2) electronic copies each for the response plans listed below and includes 
comments to assist in tracking these plans: 
 
 
1131 Mid America Business District – now split into two separate districts, Central Business District and 
         Mid-America Business District each with separate plans 
 
New PHMSA # needed – Central Business District which consists of assets from the Mid America 

Business District 
 
Other plan changes include Qualified Individual changes, worst case discharge volume changes and 
response zone changes. 
 
If you have any questions regarding these submittals, please contact me at 630-836-3498. 
 
 
Sincerely, 
 

 
 
Robert Knanishu 
DOT Team Lead 
 
 
attachments 
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July 11, 2011 
 
 
Melanie Barber 
U.S. Department of Transportation 
Office of Pipeline Safety 
1200 New Jersey Avenue, S.E. 
Room 22-210 
Washington, D.C. 20590 
 
 
RE: BP Mid Continent Facility Response Plan Revisions PHMSA # 1130 
 BP Mid America Facility Response Plan Revisions PHMSA # 1131 
 
  
Dear Ms Barber: 
 
BP hereby submit two (2) updated electronic copies of the aforementioned plans due to sale of pipeline 
assets including line segments Burlington-Council Bluffs, Burlington-Des Moines, Milan-Sugar Creek, Sugar 
Creek-Burlington Junction and Ottumwa Lateral. If you have any questions regarding these submittals, please 
contact me at (630) 536-2549 or rob.knanishu@bp.com. 
 
 
 
Sincerely, 

 
 
Rob Kanaishu 
BP Pipelines  
 
 
 

BP Pipelines (North America), Inc. 

28100 Torch Parkway 
Warrenville, IL  60555 
(office) 630-836-3498 
(fax) 630-836-3582 
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10. Are all facility personnel that are responsible for response operations involved in a Comprehensive 
Training Program, and all pollution response equipment involved in a Comprehensive Maintenance 
Program?  
OSRO participation has an USCG verified program for training and maintenance. Bay West follows the 
requirements of PREP. 

 
11. Date of Last Equipment Inspection:  Summer 2010.  Also, much of our equipment has been deployed 

numerous times during 2010. 
 

12. Was the equipment deployed by personnel responsible for its deployment in the event of an actual spill? 
Yes 

13. Was all the deployed equipment operational?  If not, why not? All Bay West equipment performed 
properly.  

 
14. Identify which of the 15 core components of your response plan were exercised during this exercise: NA, 

not facility performed. 
 

15. Description of lesson(s) learned and person(s) responsible for follow-up and corrective measures. 
 
In previous years we have practiced exclusion booming and setting cascade booms in moving water.  The 
exercise scenario for 2010 was developed to avoid the unseasonably high water in the Mississippi and 
Minnesota rivers and to practice our oil corralling and collection.  We used oranges and grapefruits to 
represent oil and corralled them with two boats towing a contiguous piece of containment boom.  The lessons 
learned from this exercise included: 
 

1. Corralling and moving oil with a towed containment boom requires a very slow tow speed to prevent 
oil from migrating under the skirt of the boom,  

2. Minor amounts of wind and wave action will have a significant affect on the success of this type of oil 
collection 

3. In a real situation, multiple pieces of boom for corralling and multiple collection locations/skimmers 
will be necessary for continuous oil collection. 

 
Formal follow-up regarding these lessons learned are not necessary.  However, Bay West will include these lessons 
learned in future training events.  Bryan Murdock will be responsible for ensuring this knowledge is transferred to 
future OSRO staff. 

 
  * This documentation form is valid for 2010 Bay West OSRO customers only, in order to comply with your  
     Federal Facility Response Plans.  Retain this record for at least five years. 

 
 
 
 
      
 

Certifying Signature 
 

Emergency Response & OSRO Manager, Bay West, Inc. 
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           42 Longwater Drive 
     Norwell, MA  02061-9149 

    781-792-5000  
 

 
March 23, 2009 
 
David. E. Fritz 
BP America, Inc. 
150 W. Warrenville Road 
Naperville, IL  60563 
 
Dear Mr. Fritz: 
           
This letter is being sent to you in connection with the Preparedness for Response Exercise 
Program (PREP) requirements of Response Plan Holders under OPA-90 for the         
OPA-90 period of January 1, 2009 to December 31, 2009. Clean Harbors Environmental 
Services, Inc. is an active oil spill response company that exercises its spill response 
equipment on a daily basis, during its normal business activities (see enclosed Equipment 
Deployment examples).  
 
In addition to this exercising of equipment, Clean Harbors has a program of regular 
Preventative Maintenance. Furthermore, Clean Harbors has regular on-going training 
programs for its spill personnel. This training includes, but is not limited to, OSHA 40 
hour Hazwoper, 8-Hour OSHA Refresher, Confined Space Entry, Competent Person, 
PR/First Aid and Marine Operations. Should you desire more detail or wish to review our 
Preventative Maintenance and Training records, please call us at 781-792-5000. 
 
Finally, we are available, at quoted rates, to participate in drills using our equipment, at 
your facility. Thank you for listing us on your OPA-90 Response Plan and we look 
forward to continuing to serve you in this capacity.  
 
Sincerely,  
Bryan G. Sears       
OPA-90 ER Preparedness Coordinator  
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  42 Longwater Drive 

Norwell MA 02061-9149 
(781) 792-5000 

 
 
March 23, 2009 
 
David. E. Fritz 
BP America, Inc. 
150 W. Warrenville Road 
Naperville, IL  60563 
 
Dear Mr. Fritz: 
 
Please let this letter serve as evidence that the STANDBY EMERGENCY RESPONSE 
AGREEMENT (SERA), executed in 2003 by Clean Harbors Environmental Services (CHES), 
with corporate offices in Norwell, Massachusetts and BP America Inc is an "evergreen" 
agreement and, as such, remains in force on this date, and will remain in force for all of 2009. 
 
The purpose and intent of the SERA was, and continues to be, to provide BP America Inc with 
emergency oil spill response resources and response capabilities, as required under the Oil 
Pollution Act of 1990, according to the terms and conditions of the 2003 agreement and in 
accordance with the USCG OSRO Ratings on file with the USCG for Clean Harbors. 
 
CHESI holds all necessary permits to perform this type of emergency response, and has regular 
training programs in place for all of its responders, including, but not limited to, 40 hour OSHA 
"Hazwoper" training and annual 8 hour refresher. 
 
NOTE: All coverage stated in the SERA, is included on the attached list of sites. 
 
 
Any questions on this matter should be directed to this writer at (339) 832-7104. 
 
Sincerely,  
Bryan G Sears  
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BP America Inc. Site List for CHES Response Plan Listing      7-17-08 
 
Air BP Bayway Turbo Oil Plant 
Air BP Dulles Washington DC 
Air BP Cleveland Hopkins 
Castrol Baltimore Lube Plant 
Canton Ohio Logistics Terminal 
Cincinnati Ohio Logistics Terminal 
Cleveland Ohio Logistics Terminal 
Curtis Bay Maryland Logistics Terminal 
Dayton Ohio Logistics Terminal 
Fairfax Virginia Logistics Terminal 
Lorain Ohio Logistics Terminal 
Niles Ohio Logistics Terminal 
Whiting Refinery 
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REMIT TO:
Clean Harbors Env. Services
PO Box 3442
Boston, MA 02241-3442

OFFICE:
Clean Harbors Env Services Inc
2930 Independence Road
Cleveland, OH 44115
(216) 429-2401

If you have any questions regarding this invoice, please
contact your customer service representative at the

telephone number listed above

SOLD TO:
Glenn Luckinbill
BP America Inc
Mail Code CHC 150 W. Warrenville Rd.
Naperville, IL 60563

JOB SITE/GENERATOR:
BP America Inc
150 West Warrenville Road
Naperville, IL 60563

Job Description: OPA-90 Administrative Fees ** Payable in USD funds **

Last Service Date Invoice No Customer Sales Order Purchase Order Terms

16 Jan 2009 OH0992089 BP0014 OH2198186 DAVID FRITZ NET 30 DAYS

Last Service Date Task Task Type Description Total

16 Jan 2009 OH2198186-001 GENERAL OPA-90 Administrative Fees $1,200.00

SUBTOTAL $1,200.00

TAX $0.00

INVOICE TOTAL $1,200.00

INVOICE

Interest will be charged at a rate of 1.5% per month for all past due amounts.

Invoice Date: 26 Jan 2009 PLEASE RETURN A COPY OF INVOICE WITH PAYMENT - THANK YOU Page 1 of 2
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Internal Exercise documentation Form 
 Equipment Deployment Exercise 
 
 
11800 South Stony Island Ave 
 Chicago IL 60617 
(800) 678-4244 ext. 602 
(773) 646-6381 (facsimile) 
       
 
 
1. Date performed 2-22-08 
2. Exercise or actual response: Actual Response 
 
      If an exercise , announced or unannounced: Unannounced 
 
3. Deployment Locations: Galena Road Gravel- Illinois River 
 
4. Time Started: 11:30 
       Time Completed: hard boom was pulled when the tugboat was lifted 4-1-08 
5.  Equipment Deployed was: 
          Facility Owned 
 Oil Spill removal organization owned if so which OSRO (Clean Harbors) 
 OSRO 
         
6.  List types and amount of all equipment (e.g. boom & skimmers) deployed and number of       
 support personnel employed: 
 
Foreman, -5 Field Techs & E/O for 4 days straight 
1000’ 18” Harbor Boom, 14’ Jon Boat 
1-1000 gallon Skid Vac, 5- Mustang suits, Cusco, 4-chainsaws to cut ice  
500’ of absorbent boom, absorbent pads 
 
 
7.  Describe goals of the equipment deployment and list any area contingency plan strategies 
 tested .  Attach a sketch of equipment deployment & booming stragagies) 
Securing boom around a sunken tugboat and barge areas.  Ice booming technique by 
cutting into the ice to make a path for the boom. 
 
 
8.  For deployment of facility owned equipment was the amount of equipment deployed at  
 least the amount necessary to respond to your facility's average most probable spill? 
  
NO 
9.  For deployment of OSRO-owned equipment was a representative sample (at least 1000' 
 of each boom type and at least one of each skimmer type) deployed 
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Yes for the exception of the skimmers which were not useable due to ice 
   
 
 
 Was the equipment deployed in its intended operating environment? 
 
  Yes 
 
10. Are all facility personel that are responsible for response operations involved in a 
 comprehensive training program, and all pollution response equipment involved 
 in a comprehensive maintenance program? Yes 
       If so describe the program: 40-hour OSHA, 8-hour refresher, CPR, First-aid,  
                                                              boating safety and monthly P/M 
 
 
 
        
 Date of last equipment inspection: 07/12/07 
 
11. Was the equipment deployed by personnel responsible for its deployemnt in the event 
   of an actual spill? Yes 
 
12. Was all deployed equipment operational.  If not, why not?  Yes 
 
13. Identify which of the 15 core components of our response plan were exercised during this  
 particular exercise? 1, 2, 3, 4, 5, 6, 7, 8, 10, 11, 12, 13, 14,15 
 
14. Attach a description of lesson(s) learned and person(s) responsible for follow up of 
 corrective measures. 
 
   Steven Osuch    
    
   Certifying Signature 
 
Retain this form and other documentation related to this exercise on file for a minimum of 
3 years (USCG/RSPA/MMS) or for a minimum of 5 years (for EPA) 
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11800 S. Stony Island 
Chicago, IL. 60617 
Ph.  800.678.4244 
Fax  773.646.6381 
       
 
Internal Exercise documentation Form 
 Equipment Deployment Exercise 
 
1. Date performed: Oct 3, 2008 
 
2. Exercise or actual response: Exercise 
 
      If an exercise , announced or unannounced: unannounced 
 
3. Deployment Locations: Westway Terminals 
 
4. Time Started: 1115 
 
       Time Completed: 1600 
 
5.  Equipment Deployed was: OSRO-Chicago 
          Facility Owned 
 Oil Spill removal organization owned if so which OSRO (Clean Harbors) 
 Both 
         
6.  List types and amount of all equipment (e.g. boom & skimmers)deployed and number of       
 support personnel employed: 
1 foreman, 5-techs, 1000’ 18” harbor boom, 1- 27’ Hanko w/150hp, 1 vacuum unit, 1 – 
double barrel skimmer 
  
7.  Describe goals of the equipment deployment and list any area contingency plan strategies 
 tested .  Attach a sketch of equipment deployment & booming stragagies) 
Dock area containment achieved. 
 
8.  For deployment of facility owned equipment was the amount of equipment deployed at  
 least the amount necessary to respond to your facility's average most probable spill? 
  
No facility equipment 
 
9.  For deployment of OSRO-owned equipment was a representative sample (at least 1000' 
 of each boom type and at least one of each skimmer type) deployed 
Yes 
   
 
 
 Was the equipment deployed in its intended operating environment? 
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Yes   
 
10. Are all facility personel that are responsible for response operations involved in a 
 comprehensive training program, and all pollution response equipment involved 
 in a comprehensive maintenance program? Yes 
       If so describe the program: 40-hour OSHA, 8-hour refresher, CPR, First-aid,  
                                                              boating safety and monthly P/M 
 
 
 
        
 Date of last equipment inspection:04/19/08 
 
11. Was the equipment deployed by personnel responsible for its deployment in the event 
   of an actual spill? Yes 
 
12. Was all deployed equipment operational.  If not, why not?  Yes 
 
13. Identify which of the 15 core components of our response plan were exercised during this  
 particular exercise? 1,2,3,4,5,6,7,8,10,12,13,15 
 
14. Attach a description of lesson(s) learned and person(s) responsible for follow up of 
 corrective measures. 
 
  
    
   Certifying Signature Joe Rios 
 
Retain this form and other documentation related to this exercise on file for a minimum of 
3 years (USCG/RSPA/MMS) or  for a minimum of 5 years (for EPA) 
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Clean Harbors Env. Services Inc. 
2930 Independence Rd. 
Cleveland, OH 44115 
Office:  216-429-2401 
Fax:     216-429-2713 
       
 
Internal Exercise documentation Form 
 Equipment Deployment Exercise 
 
1. Date performed:  8 May 2008 
 
2. Exercise or actual response:  Exercise 
 
      If an exercise, announced or unannounced:  Announced  
 
3. Deployment Locations:  Cleveland Lakefront State Park 
                                             Cleveland, OH   
4. Time Started:  0800hrs 
 
       Time Completed:  1430hrs 
 
5.  Equipment Deployed was:  (1) 20’ Workskiff Boat, 1000’ Hard Boom 
          Facility Owned:  No 
 Oil Spill removal organization owned if so which OSRO (Clean Harbors) 
 Both:  Clean Harbors 
         
6.  List types and amount of all equipment (e.g. boom & skimmers) deployed and number of       
 support personnel employed:  (1) Supervisor, (3) Foreman, (4) Field Tech, (1000 feet)             
             Hard Boom, (1) Boat 
  
 
 
 
7.  Describe goals of the equipment deployment and list any area contingency plan strategies 
 tested.  Attach a sketch of equipment deployment & booming stratagies) 
             Perform boom deployment in a small harbor on Lake Erie at Cleveland Lakefront 
State Park.  Crews deployed boom over a break wall to boat allowing the supervisor to 
train foreman and techs how to corral and contain spills on water for recovery purposes.  
At the end, trained everyone how to load boom on trailers to be ready for next spill. 
 
 
8.  For deployment of facility owned equipment was the amount of equipment deployed at  
 least the amount necessary to respond to your facility's average most probable spill? 
 Yes 
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9.  For deployment of OSRO-owned equipment was a representative sample (at least 1000' 
 of each boom type and at least one of each skimmer type) deployed 
             No 
   
 
 
 Was the equipment deployed in its intended operating environment? 
             Yes 
   
 
10. Are all facility personnel that are responsible for response operations involved in a 
 comprehensive training program, and all pollution response equipment involved 
 in a comprehensive maintenance program? Yes 
       If so describe the program: 40-hour OSHA, 8-hour refresher, CPR, First-aid,  
                                                              boating safety and monthly P/M 
 
 
 
        
 Date of last equipment inspection:  5 May 2008  (New Boat) 
 
11. Was the equipment deployed by personnel responsible for its deployment in the event 
   of an actual spill?   Yes 
 
12. Was all deployed equipment operational.  If not, why not?   Yes 
 
13. Identify which of the 15 core components of our response plan were exercised during this  
 particular exercise?   1 Through 13 
 
14. Attach a description of lesson(s) learned and person(s) responsible for follow up of 
 corrective measures. 
              Refresher training for some personnel and first time training for the rest.  Utilizing    
boat to deploy boom for spill containment and perform safe work practices 
  
    
   Certifying Signature: 
 

                                 Ronald M. Vaughn 
 
Retain this form and other documentation related to this exercise on file for a minimum of 
3 years (USCG/RSPA/MMS) or  for a minimum of 5 years (for EPA) 
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Clean Harbors Env. Services Inc. 
2930 Independence Rd. 
Cleveland, Ohio 44115 
Office: 216-429-2401  
Fax: 216-429-2713 
 
       
     
 
Internal Exercise documentation Form 
 Equipment Deployment Exercise 
 
1. Date performed: July 13, 2008 
 
2. Exercise or actual response: Actual Response 
 
      If an exercise, announced or unannounced:   
 
3. Deployment Locations:  First Energy 
                                                    1970 Scranton Road 

 Cleveland, OH 
 
4. Time Started: 0800/hrs  
 
       Time Completed: 1930/hrs 
 
5.  Equipment Deployed was: (1) 24’ Work Skiff boat, 100’ hard boom 
          Facility Owned No 
 Oil Spill removal organization owned if so which OSRO: Clean Harbors 
  
         
6.  List types and amount of all equipment (e.g. boom & skimmers) deployed and number of       
 support personnel employed: (1) Foreman, (3) Field Techs, (1) Equipment Operator, 
100’ of hard boom, (1) boat,   
  
 
 
 
7.  Describe goals of the equipment deployment and list any area contingency plan strategies 
 tested .  Attach a sketch of equipment deployment & booming stragagies) Perform boom 
deployment in a small area off the Cuyahoga River. Crews deployed hard boom on sight  
to prevent oil from moving down stream. 
 
 
 
8.  For deployment of facility owned equipment was the amount of equipment deployed at  
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     least the amount necessary to respond to your facility's average most probable spill? N/A 
  
 
9.  For deployment of OSRO-owned equipment was a representative sample (at least 1000' 
 of each boom type and at least one of each skimmer type) deployed No 
 
10  Was the equipment deployed in its intended operating environment? Yes 
 
   
 
11. Are all facility personel that are responsible for response operations involved in a 
 comprehensive training program, and all pollution response equipment involved? 
 in a comprehensive maintenance program? Yes 
       If so describe the program: 40-hour OSHA, 8-hour refresher, CPR, First-aid,  
                                                              boating safety and monthly P/M 
 
 
 
        
 Date of last equipment inspection: November 1, 2008 
 
12. Was the equipment deployed by personnel responsible for its deployemnt in the event 
   of an actual spill? Yes 
 
13. Was all deployed equipment operational.  If not, why not? Yes 
 
14. Identify which of the 15 core components of our response plan were exercised during this  
 particular exercise? 1 through 13 
 
15. Attach a description of lesson(s) learned and person(s) responsible for follow up of 
 corrective measures. New field personnel were taught how to deploy boom and 
perform Safe work practices. 
 
  
    
   Certifying Signature 
 
Retain this form and other documentation related to this exercise on file for a minimum of 
3 years (USCG/RSPA/MMS) or  for a minimum of 5 years (for EPA) 
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3527 Whiskey Bottom Road 
Laurel, MD 20724 
301-939-6076 (fax) 
 301-939-6000 
 
Internal Exercise documentation Form 
 Equipment Deployment Exercise 
 
1. Date performed: 8/06/2008 
 
2. Exercise or actual response: Response 
 
      If an exercise , announced or unannounced: unannounced 
 
3. Deployment Locations: DOMINOES SUGAR PLANT 
 
4. Time Started: 11:00AM 
 
       Time Completed: 18:00PM 
 
5.  Equipment Deployed was: 
          Facility Owned 
 Oil Spill removal organization owned if so which OSRO (Clean Harbors) 
 Both 
         
6.  List types and amount of all equipment (e.g. boom & skimmers)deployed and number of       
 support personnel employed: 400 feet of containment boom, 24’ hanko work 
boat, 10’ jon boat with 25 hp engine, 2 pickup trucks, boom trailer, 1 Foreman, 1 
Supervisor, 2 Field Technician II, 4 Field Tech I. 
 
7.  Describe goals of the equipment deployment and list any area contingency plan strategies 
 tested .  Attach a sketch of equipment deployment & booming stragagies)  
Crew arrived onsite assessed the situation ,placed boom minimize further spread 
and maximize containment of spill ,crew then proceeded to pad up oil from top of 
water 
(via) jon boat ,and decon surrounding piers and docks…….24’ alumcraft on stand 
by 
With additional supplies and crew should the spill escape primary containment. 
 
 
8.  For deployment of facility owned equipment was the amount of equipment deployed at  
 least the amount necessary to respond to your facility's average most probable spill? yes 
  
 
9.  For deployment of OSRO-owned equipment was a representative sample (at least 1000' 
 of each boom type and at least one of each skimmer type) deployed? yes 
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 Was the equipment deployed in its intended operating environment?  yes 
 
   
 
10. Are all facility personel that are responsible for response operations involved in a 
 comprehensive training program, and all pollution response equipment involved 
 in a comprehensive maintenance program? Yes 
       If so describe the program: 40-hour OSHA, 8-hour refresher, CPR, First-aid                     
boating safety and monthly P/M 
 
Date of last equipment inspection: 6/6/08 
 
11. Was the equipment deployed by personnel responsible for its deployemnt in the event 
   of an actual spill? yes 
 
12. Was all deployed equipment operational.  If not, why not?  yes 
 
13. Identify which of the 15 core components of our response plan were exercised during this  
 particular exercise?  
1. Notifications 
2. Staff Mobilization 
3. Ability to operate within  the Response Management  System 
   described in the Response Plan 
5. Discharge Control 
6. Assessment 
7. Containment                  
8. Protection                                     
9. Disposal 
10. Communication 
11. Personnel Support 
12. Equipment Maintenance and Support 
13. Documentation 
 
14. Attach a description of lesson(s) learned and person(s) responsible for follow up of 
 corrective measures. 

 
1. Jon boat should have basic supplies already onboard.  Coordinator will 

make a checklist to ensure all supplies needed are onboard. 
 

 
 

                            MARK HALE 
    
   Certifying Signature 
 
Retain this form and other documentation related to this exercise on file for a minimum of 
3 years (USCG/RSPA/MMS) or  for a minimum of 5 years (for EPA) 
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PRE-QUALIFICATION INFORMATION 

 
 
 

 
 

Environmental Solutions, Inc. 
 

& Heimes Corporation 
 
are commonly owned by Raymond G. Heimes. The common ownership of the two companies 
gives ESI a distinct personnel advantage. ESI currently maintains (18) 40 Hour HAZWOPER 
Trained OHSA 1910.120 certified employees. Common ownership also means all employees 
are experienced on more than one type of heavy equipment and utilize diversified training and 
experience to complete any task. All employees are available for emergency response 24 hours 
a day. 
 
 
 
Environmental Solutions, Inc.   Founded by Raymond G. Heimes in 1993   

 9144 South 147th Street    
 Omaha, Nebraska 68138-3866   
 (402) 896-3600 Phone    
 (402) 894-2444 Fax         

 
 
 
BONDING COMPANY: Washington International Insurance Company 
     
 
 
LIMITS: Performance and Payment Bonds are readily available and, to date, have had no limits 

placed on them. 
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KEY PERSONNEL 
 
 
 
 
 
 
 
Dan McCarty - Environmental Project Manager. Highway Emergency Response 
Specialist training from Transportation Technology Education Center Pueblo 
Colorado. 40 Hour HAZWOPER and Emergency response training through DFW & 
Associates in Lincoln, Nebraska. 8 Hour HAZWOPER training and 8 Hour 
HAZWOPER Refresher Courses. 8 Hour HAZWOPER Supervisors Training. 
Trenching and Shoring Safety Seminar and Competent Person training NES 
Trench Shoring Omaha Nebraska. Burlington Northern/Santa Fe Track Safety. 
First Aid and CPR Training from the Safety and Health Council of Greater Omaha. 
40 Hour EPA, AHERA Nebraska Asbestos Abatement Contractor Supervisor 
License #6206. State of Nebraska underground tank installer and closure license 
# 2795. Confined Space training through Omaha Health and Safety Council.  
 
 
 
Jason Abbott – Environmental Project Manager. 40 Hour HAZWOPER and 
emergency response training. 8 Hour HAZWOPER training and refresher courses. 
8 Hour HAZWOPER Supervisors training. Trenching, shoring and competent 
person training through United Rental Trenching and Shoring. Burlington 
Northern/Santa Fe Track Safety. Competent person training on soil analysis and 
shoring. First Aid and CPR training. Confined space training through Omaha 
Health and Safety Council. Heavy equipment operator. 
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SERVICES 

 
ESI is staffed, equipped and qualified to perform a wide range of environmental services, including but 
not limited to: 

 
 
 
24 HOUR EMERGENCY RESPONSE SERVICES  
24 Hour Emergency Response Services to an area within 250 miles from Omaha. Services 
ranging from Level A to Level D environmental PPE, including hazardous and non-hazardous 
material containment and cleanup.   
 
UNDERGROUND AND ABOVEGROUND STORAGE TANK REMOVAL  
Complete removal and certified destruction of all types, UST and AST storage tanks. 
 
CONTAMINATED SOIL REMOVAL AND DISPOSAL 
Excavation and transportation of contaminated soil to an approved disposal facility. 
 
HAZARDOUS/NON-HAZARDOUS TANK CLEANING SERVICES  
Complete tank cleaning services including permit required confined space entry, product 
removal or transfer, power washing, and sludge removal. 
 
TRUCK/TANKER AND RAILROAD TANK CAR TRANSFER/CLEANING  
Product removal or transfer utilizing vacuum trucks, diaphragm pumps, or drum vacuum, tank 
cleaning as needed.  
 
WET AND DRY VACUUM TRUCK SERVICES 
ESI offers both wet and dry vacuum truck capabilities. Vacuum trucks are DOT licensed and 
insured for the removal and transportation of hazardous and non-hazardous materials. 
 
REMEDIATION SYSTEM INSTALLATION 
Complete installation of soil and ground water remediation systems in accordance with 
engineering specifications for the site. 
 
CONFINED SPACE ENTRY  
Confined space entry teams for permit and non-permit required, hazardous and non-hazardous 
environments. All levels of PPE, personnel retrieval devices, air monitoring, SCBA and hard line 
capabilities.  
 
LAB PACKING 
Stabilization packaging of lab materials for shipment or disposal, including proper hazard class 
labeling.  
 
Mercury Clean Up 
ESI is equipped with a Mercury vacuum and a Jerome meter for clean up of any size Mercury 
spills. 
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PARTIAL EQUIPMENT LISTING 
 
The following is a partial list of the equipment utilized by ESI and available 24 hours a day. This list 
does not include equipment available to ESI through sub-contractors.  

 
ESI EMERGENCY RESPONSE VAN 
Gas powered generator  
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Supplied air masks and escape packs 
Ventilator fan   
Personnel retrieval device 
MSA SCBA packs & masks   
Attic ladder 
Hand tools including non-sparking  
All PPE from Level D to Level A 
MSA Passport LEL Meter   
PID Meter 
Mercury Vacuum      
Over packs and drums 

Absorbents, booms, pads, socks  
Decon pools and equipment 
Infrared heat sensor    
Neutralization compounds 
Light stands and flashlights   
Supplied air bottles 
Extra SCBA bottles    
On site bottle recharging capabilities  
Hose lines and gauges for hard line   
Respirators and cartridges 
Sensidyne Colormetric Detection Kit 

 
• Dominator Vacuum Truck (Wet) 
• Hotsy Portable Pressure Washer 
• Berringer II Vacuum Truck (Wet & Dry) 
• (4)Portable Air compressors 
• (2) Komatsu Track Excavators 
• (6) Rubber Tire Backhoes 
• (2) Skid Steers 
• Power Broom Bucket 
• (15) Pickup Trucks 
• Roll Off Truck 
• (3) Project Manager Vehicles 
• (6) Flatbed Pickup Trucks 
• (2) Side Dump Trailers 
• (2) Tractor Trailers / Lowboys 
• (2) Single Axle Dump Trucks 
• (4) Tandem Axle Dump Trucks 
• Cat 953C Track Loader 
• Motor Grader 
• Sheepsfoot Roller 
• John Deere 624 Wheel Loader 
• (2) John Deere Tractors 

• (2) Tractor Mounted Snow Blowers 
• PR100 Curb Grinder 
• (3) Stanley Concrete Breakers 
• Backhoe Mounted Auger 
• (5) Horizontal Boring Machines 
• (2) Trenchers 
• Sand and Tamper Plates 
• (5) Portable Generators 
• (2) Arrow Traffic Boards 
• Concrete Saw 
• Demolition Saw 
• (11) Flat Bed Trailers 
• Diaphragm Pumps 
• Drum Vacuum (Wet & Dry) 
• Portable Welding / Cutting Torch 
• Trash Pumps 
• Equipment & Job Trailers 
• Drum Grabber for Skid Steer 
• Cameo Aloha Marplot Chemical 

Database Software
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                                                   Environmental Solutions, Inc.  

9144 South 147th Street • Omaha, NE 68138 
402-896-3600 • fax 402-894-2444 • www.esilink.com 

. 
 

TIME AND MATERIALS RATE SCHEDULE  
       LABOR              Straight Time 

Project Manager      $ 85.00 / hr 
Supervisor       $ 75.00 / hr 
Site Health and Safety Manager     $ 65.00 / hr  
40 Hour Technician      $ 45.00 / hr 
40 Hour Equipment Operator     $ 50.00 / hr 

 

Overtime  
Overtime will be charged at 1.5 times the straight rate for all labor and equipment hours 
in excess of (8) eight hours per day, after normal business hours, and all hours on 
Saturdays, Sundays, and double the straight rate on listed Holidays (New Years, Memorial 
Day, July 4th, Labor Day, Thanksgiving & Christmas). 

 

Per Diem 
Per diem is charged at $90.00 per person per day requiring an overnight stay. An 
additional $40.00 per person per day will be charged for the day following an overnight 
stay, which does not require an additional nights stay. 

 

Emergency Response 
An Emergency Response Call Out Fee of $500.00 per incident will be charged on all non-
scheduled work and calls requiring rapid response mobilization. 

 

EQUIPMENT     Truck    (Includes fuel and maintenance) 
Single Axle Dump Truck     $ 55.00 / hr 
Tandem Axle Dump Truck     $ 70.00 / hr 
Maxle (Multi Axle Tandem Truck)    $ 90.00 / hr 
Tractor with Side Dump Trailer     $ 90.00 / hr 
Tractor with Lowboy Trailer     $170 00 / hr 
Tractor with Tanker Trailer     $195.00 / hr  

 

Heavy Equipment and Service Vehicles    (Includes fuel and maintenance) 
ER Pickup Truck      $ 25.00 / hr 
Emergency Response Service Truck    $ 80.00 / hr 
Dominator Vacuum Truck     $125.00 / hr 
Berringer (Wet/Dry) Vacuum Truck    $165.00 /hr 
Excavator 150       $130.00 / hr 
Excavator 220      $140.00 / hr  

        Excavator 300      $160.00 / hr 
Excavator 400      $180.00 / hr 
John Deere 624 Wheel Loader     $100 .00 / hr 
John Deere 744 Wheel Loader     $145.00 / hr 
Cat Track Loader 953      $110.00 / hr 
Cat Dozer       $160.00 / hr 
Gehl Forklift       $110.00 / hr 
Case 580/590 Rubber Tire Backhoe    $ 85.00 / hr 
Positrac Rubber Track Skid Steer    $110.00 / hr 
International Roll off Truck     $ 70.00 / hr 
Pickup / Fueling Truck / ER Vehicle    $ 20.00 / hr 
Truck Mounted Water Tank / Pump    $110.00 / hr  
Cat Concrete Grinder      $160.00 / hr 
Baker 21,000 Gallon Portable Storage Tanks (Frak)  $ 60.00 / day 
 Mobilization/Demobilization    $ 88.00 / hr 

 

Miscellaneous Equipment 
Cell Phones       $50.00  / day 
Hydraulic Broom and Bucket For Skid Steer   $50.00 / hr 
Concrete Breaker For Backhoe     $30.00 / hr 
Drum Loading Dump Box For Skid Steer    $160.00 / day 
Ingersall Rand Air Compressor Trailer    $ 50.00 / hr 
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Generator       $ 85.00 / day 
Hotsy Pressure Washer     $260.00 / day 
Pressure Washer (Vac Mount)     $100.00 / day 
Multiple Diaphragm Pumps     $130.00 / day 
Trash Pump       $ 85.00 / day 
Vent Fan       $ 45.00 / day 
Drum Vacuum      $110.00 / day 
Metal Nibbler / Shear      $ 85.00 / day 
Magnetic Core Drill      $ 45.00 / day 
MSA 4 Gas Meter (O2, H2S, CO, LEL)    $110.00 / day 
Mercury Jerome Meter      $250.00 / day 
Photoionization Detector (PID)                 $110.00 / day 
Personnel Extraction Device     $ 60.00 / day 
Claw Extension for Excavator      $ 50.00 / day 

 

PERSONAL PROTECTIVE EQUIPMENT  
Some materials are not compatible with every chemical. Prices below are for general use PPE. 
Work requiring special PPE will be billed at cost plus 20%. All PPE must be considered 
disposable.) 
Level A Suit       $1,010.00 / each 
Level B Splash Resistant Suit     $175.00 / each 
Level B Encapsulated Suit     $280.00 / each 
Chemical Resistant Coveralls     $ 75.00 / each 
Particulate Resistant Coveralls (Coated)    $ 32.00 / each 
Particulate Resistant Coveralls (Uncoated)   $ 15.00 / each 
Splash Resistant Coveralls     $ 32.00 / each 
PVC Outer Gloves      $  6.00 / pair 
Nitrile Outer Gloves $  7.00 / pair 
Nitrile Inner Gloves $  1.00 / pair 
Chemical Resistant Boots $ 85.00 /pair 
Disposable Chemical Resistant Overbooties $  9.00 / pair 
Respirator / SCBA / Supplied Air $130.00 / person / day 
Contaminant specific respirator cartridges Cost Plus 20% 

  

MATERIALS 
 5 Gallon Open Top Pail (Poly) $ 15.00 / each 
 30 Gallon Open Top Drum (Steel) $ 30.00 / each 
 30 Gallon Open Top Drum (Poly) $ 24.00 / each 
 55 Gallon Open Top Drum (Steel) $ 65.00 / each 
 55 Gallon Open Top Drum (Poly) $ 50.00 / each 
 95 Gallon Overpack Drum (Poly) $234.00 / each 
 85 Gallon Overpack Drum (Steel) $175.00 / each 
 275 Gallon Tote (Reconditioned) $330.00 / each 
 Cubic Yard Box $108.00 / each 
 5" x 10' Petroleum Sorbent Boom $126.00 / bag (4) 
 8" x 10' Petroleum Sorbent Boom  $192.00 / bag (4) 
 16" x 20" Petroleum Sorbent Pillow  $ 98.00 /  bag (10) 
 Petroleum Sorbent Pads $   2.00 / each 
 32" x 150' Aggressive Sorbent Roll $240.00 / each 
 16" x 18" Aggressive Sorbent Pads $   3.00 / each 
 3" x 4' Aggressive Booms $ 24.00 / each 
 5" x 10 Aggressive Booms $120.00 / bag (4) 
 6-8 Mill Polyethylene Sheeting (20' x100' roll)     $100.00 / each 
 Granular Oil Absorbent (40 lb) $  9.80 / bag 
 Concentrated Degreasing Agent $ 35.00 / gallon 
 Sodium Bicarbonate (50 lb)/Soda Ash $ 80.00 / bag 
 Industrial Disinfectant $ 40.00 / gallon 

Special Billing Notes: 
 

1. All equipment and personnel rates are subject to a 3-hour minimum. 
2. Time is calculated portal to portal (travel time) and must include decontamination of equipment. 
3. Materials and equipment not included on this schedule will be billed at cost plus 20%. 
4. Subcontractors working for ESI will be billed at cost plus 20%. 
5. All work sites, with up to four (4) Technicians, require a Supervisor. All projects, which have more 

than four (4) Technicians and a Supervisor on site, must include a Project Manager.   
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INDUSTRIAL SERVICES 
NORTH AMERICA 
 

Veolia ES Special Services, Inc. 
N 104 W 13275 Donges Bay RD, Germantown, WI 53022 
tel: 262 236 8130 - fax: 262 236 8140 
www VeoliaES com 

September 2nd, 2010 
 
BP Pipelines North America 
Attn:  Ron Bozarth 
28100 Torch Parkway 
Warrenville, IL 60555 
 
Re:  National Preparedness for Response Exercise Program (NPREP) Guidelines 
 
Dear Mr. Bozarth, 
 
Veolia ES Special Services, Inc. would like to confirm that we have met the equipment 
deployment, training, and maintenance requirements as set forth in the National 
Preparedness for Response Exercise Program (NPREP) Guidelines for 2009. 
 
More specifically, our response equipment has been deployed at least once in the 2009 
calendar year.  In the case of containment boom and skimmers, we have deployed at least 
the minimum NPREP required amounts of each type of boom and one of each type of 
skimming system.  Enclosed is our 2009 NPREP report showing deployment records, 
times, and events surrounding the deployments.  Please use this information to bring your 
files regarding our services up to date. 
 
This equipment is properly maintained and response ready.  Personnel deploying this 
equipment have received appropriate training including HAZWOPER and OPA 
Competency. 
 
We maintain records of the above for a minimum of three years.  We also agree to and 
encourage verification of the above by your company or the United States Coast Guard. 
 
If any further information is desired, please contact our Dispatch Office at (800) 688-4005. 
 
Sincerely, 

 
Jon Zielieke 
Technical Services Manager, Emergency Services 
Veolia ES Special Services, Inc. 
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VEOLIA ES SPECIAL SERVICES 
NORTH AMERICA 

Veolia ES Special Services, Inc. 
N 104 W 13275 Donges Bay RD, Germantown, WI 53022 
tel: 262 236 8130 - fax: 262 236 8140 
www VeoliaES com 

 

2010 
Major Oil Spill Equipment and Personnel List by 

Location 
 

 
Neenah, WI 
Personnel 
Seven Response Managers 
Thirty Foreman and Technicians 
Equipment 
One Emergency Response semi tractor trailer with full equipment 
Two Response Manager Trucks 
Two five ton stake trucks 
One 1 ton stake truck 
Two Hydrographic survey boats 
Hydraulic power packs and pumps 
Two weir Skimmers- SKIMPAC 4300, 50 gpm 
1000’ absorbent boom 
25 bale absorbent pads 

 

Green Bay, WI 
Equipment 
2000 feet 18” Containment Boom 
One Boom Trailer 
One 14’ boat w/ 9.9 hp motor 
One zodiac boat w/40 hp motor 
500’ absorbent boom 
13 absorbent rolls 
25 bale absorbent pads  

 

Sheboygan, WI 
Personnel 
Three Response Managers 
Twelve Foreman/Technicians/Drivers 
Equipment 
One Emergency Response Trailer with full equipment 
Five Pick-up Trucks 
Ten Vacuum Trucks/Trailers* 
100’ 18” Containment boom 
250’ absorbent boom 
10 bale absorbent pads 
 
*Vacuum Truck pumping capacities range from 50-120 gpm w/ 4” hose 
*Vacuum trucks range in size from 2000-6000 gallons 
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N 104 W 13275 Donges Bay RD, Germantown, WI 53022 
tel: 262 236 8130 - fax: 262 236 8140 
www VeoliaES com 

 

Germantown, WI (Milwaukee) 
Personnel 
Eight Response Managers 
Fifty-two Foreman/Technicians 
Equipment 
One Emergency Response Truck and Trailer with full equipment 
Ten Pick-up Trucks 
One Vacuum Truck, 2500 gallons- 50-60 gpm w/ 4” hose 
Two Boom Trailers 
One Water Treatment Trailer 
One Command Center 
One Dual drum oil skimmer- Elastec TDS-136, 70 gpm 
Two Weir skimmers- SKIMPAC 4300, 50 gpm 
One 19’ foot boom boat with 115hp outboard 
Three 16’ jon boat w/ 15 hp outboard 
Fifteen – Rolloff Trucks 
2100’ 18” containment boom 
1500’ 36” containment boom 
2000’ absorbent boom 
35 bale absorbent pads 
 

Fort Atkinson, WI 
Personnel 
Two Response Manager 
Seven Drivers/Technicians 
Equipment 
Five vacuum trucks or trailers* 
250’ Absorbent boom 
10 Bale absorbent pads 
 
*Vacuum Truck pumping capacities range from 50-120 gpm w/ 4” hose 
*Vacuum trucks range in size from 2000-6000 gallons 
 

Wausau, WI 
Personnel 
Two Response Managers 
Six Foreman and Technicians 
Equipment 
One Emergency Response Truck and Trailer 
One Response Managers Truck 
One Pick-up Truck 
One Jon Boat w/15 hr motor 
One Power Pack with Three Pumps 
400’ Containment Boom 
500’ Absorbent Boom 
20 Bale Absorbent Pads 
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N 104 W 13275 Donges Bay RD, Germantown, WI 53022 
tel: 262 236 8130 - fax: 262 236 8140 
www VeoliaES com 

Norway, MI 
Personnel 
Three Response Managers 
Four Foreman and Technicians 
Equipment 
One Emergency Response Truck and Trailer 
One Vacuum Truck- 3000 gallon, 50-60 gpm w/ 4” hose 
One Rolloff Truck 
Four Sealed Rolloff Boxes- 25 yard 
One Frac Tank, 18000 gallon Capacity 
600’ Absorbent Boom 
5 Bale Absorbent Pads  

 

 New Lenox, IL (Southwest Chicago) 
Personnel 

 Four Response Managers 
 Twenty-two Foreman and Technicians 

Equipment 
 One Emergency Response Trailer (Full Equipment) 
 One Emergency Response Truck w/lift-gate- 4x4 
 Four Vacuum Trucks* 
 One Semi-Tractor w/roll-off trailer 
 Fourteen Sealed Rolloff Boxes 
 One 18’ Response Boat w/60 hp motor 

One 14’ jon boat- w/10 hp motor 
 Six Pick-up Trucks 
 One Cube Van 
 Two Elastec TDS-118 Skimmers, 35 GPM Recovery each 

1000’ 18” Containment Boom 
600’ Absorbent Boom 

 20 Bale of Absorbent Pads 
 
*Vacuum Truck pumping capacities range from 50-120 gpm w/ 4” hose 
*Vacuum trucks range in size from 2000-6000 gallons 

  
  

Whiting, IN (BP Amoco) 
 Personnel 
 Two Response Managers 
 Thirty-six Foreman and Technicians 

Equipment 
 Eleven Vacuum Trucks* 
 Two Trailer Mounted Pressure Washers 
 1000’ 18” Containment Boom 
 One 14’ boat w/10 hp motor 
 500’ Absorbent Boom 
 10 Bale Absorbent Pads 
 

*Vacuum Truck pumping capacities range from 50-120 gpm w/ 4” hose 
*Vacuum trucks range in size from 2000-6000 gallons 
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Mitchell, IL (St. Louis) 
Personnel 

 1 Response Manager 
 27 Foreman and Technicians 

Equipment 
One Emergency Response Trailer – Full Equipment 
One Emergency Response Truck- 4x4 
Seventeen Support Trucks 

 Seventeen Vacuum Trucks* 
Four Combination Jet/Vac Trucks 

 Eight 10k+ Hydro Blasters 
 Two Steam Pressure Washers 
 One 18’ Boat w/40 hp motor 
 One Elastec TDS-118 Skimmer, 35 GPM Recovery 
 One Intrinsically Safe Sewer Inspection Unit 
 400’ Absorbent Boom 
 15 Bale Absorbent Pads 
 

*Vacuum Truck pumping capacities range from 50-120 gpm w/ 4” hose 
*Vacuum trucks range in size from 2000-6000 gallons 

 

Dayton, OH 
Personnel 

 Five Response Managers 
 45 Foreman and Technicians 

Equipment 
Seventeen Vacuum Trucks* 
Two Jet/Vac Combination Units 

 One Intrinsically Safe Sewer Inspection Unit 
 Twenty-one Support Trucks 
 One 4x4 Emergency Response truck w/liftgate 
 One Emergency Response Trailer (Full Equipment) 
 One Emergency Response Rehab/Office Trailer 
 Three Rolloff Trucks 
 Twelve Semi Tractor/Tanker/Rolloff Units* 
 Twenty Water Blaster Units 

Four Frac Tanks – Avg 18,000 gallons each 
 Thirty Sealed Rolloff Boxes 
 One Elastec Magnum 100 Skimmer w/hydraulic power-pack, 100 gpm Recovery Rate 

420’ 12” Containment Boom 
1,500’ 18” Containment Boom 
One 16’ boat With 10 hp motor 

 50’ 8” Containment Boom 
500’ Absorbent Boom 

 15 Bale of Absorbent Pads 
 

*Vacuum Truck pumping capacities range from 50-120 gpm w/ 4” hose 
*Vacuum trucks range in size from 2000-6000 gallons 
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Miamitown, OH (Cincinnati) 
Personnel 

 5 Response Managers 
 32 Foreman and Technicians 

Equipment 
 One Half-Disk Mantaray Skimmer, 56” w/ 3’ coupling, 80 gpm 
 Eleven Vacuum Trucks* 
 One Transport Tanker 
 Fifteen Support Trucks 
 Five Sealed Rolloff Boxes 
 Two Frac Tanks- Average 18,000 gallons Capacity 
 Fifteen Water Blaster Units 
 300’ Absorbent Boom 
 Five Bale Absorbent Pads 
 

*Vacuum Truck pumping capacities range from 50-120 gpm w/ 4” hose 
*Vacuum trucks range in size from 2000-6000 gallons 

 

Nitro, WV (Charleston) 
Personnel 

 5 Response Managers 
 25 Foreman and Technicians 

Equipment 
 Six Vacuum Trucks* 
 Four Transport Tankers* 
 One 14’ jon boat w/ 9.9 hp motor 
 One 20’ Pontoon/Boom Boat w/90 hp motor 
 One Emergency Response Trailer with Full Equipment 
 Two Rolloff Trucks 
 Twelve Support Trucks 

Twenty-five Sealed Rolloff Boxes 
One Elastec TDS-118 Skimmer, 35 GPM Recovery 
One Weir Skimmer- SKIMPAC 4300, 50 gpm 
2000 Feet – 8” Containment Boom 
200’ of Absorbent Boom 

 20 bale of Absorbent Pads 
 

*Vacuum Truck pumping capacities range from 50-120 gpm w/ 4” hose 
*Vacuum trucks range in size from 2000-6000 gallons 
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 Louisville, KY 
Personnel 

 3 Response Managers 
 22 Foreman and Technicians 

Equipment 
 Five Vacuum Trucks* 
 One Emergency Response Trailer – Full Equipment 
 Fifteen Water Blaster Units 
 100’ of Absorbent Boom 
 Four Bale Absorbent Pads 
 

*Vacuum Truck pumping capacities range from 50-120 gpm w/ 4” hose 
*Vacuum trucks range in size from 2000-6000 gallons 

 

Long Beach, CA 
Personnel 

 5 Response Managers 
 82 Foreman and Technicians 

Equipment 
 One Emergency Response Trailer – Full Equipment 

2000 feet – 18” Containment Boom  
One Boom Trailer 

 Thirty-two Vacuum Trucks* 
 Fourteen Tanker-Trucks* 
 Twelve 130-bbl Vacuum Tankers* 
 One Drum Skimmer- Elastec TDS-118, 35 gpm 
 Two 14 ‘ jon boats w/ 15 hp motor 
 Five 10k Hydro Blasters 
 2000’ Absorbent Boom 
 15 Bales Absorbent Pad 
 

*Vacuum Truck pumping capacities range from 50-120 gpm w/ 4” hose 
*Vacuum trucks range in size from 2000-6000 gallons 

 

San Jose, CA 
Personnel 

 3 Response Managers 
 6 Foreman and Technicians 

Equipment 
 1 – Emergency Response Trailer – Full Equipment 
 Two Pickup Trucks with lift-gates 
 Two Pickup Trucks  

Two 4x4 SUV’s 
One- 1-ton truck 
500’ Absorbent boom 
17 Bale Absorbent pads 
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Denver, CO 
Personnel 

 2 Response Managers 
 10 Foreman and Technicians 

Equipment 
 One Emergency Response Trailer- Full Equipment 
 One Vacuum Truck* 
 One 5-ton Stake bed Response Truck 
 One 14’ Jon Boat- no motor 
 One 3” Trash Pump 
 25 Bale Absorbent Pads  
 100’ Absorbent Boom 
 

*Vacuum Truck pumping capacities range from 50-120 gpm w/ 4” hose 
*Vacuum trucks range in size from 2000-6000 gallons 
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2009 OSRO PREP Documentation

DATE CLIENT LOCATION MARINE ENVIRONMENT SERVICES PROVIDED COMMENTS

2/13/09
Buckeye Partners, 

L.P.
Green Bay, WI

Underground Sanitary System, Lift 
Station, Fox River

Excavated test pits, removed contaminated soil. 
Deployed 600' - 18" containment boom & 410' of 
absorbent boom, monitored for duration of spill.  
Utilized vacuum trucks to remove gasoline and 
water from sanitary system , excavation pit and 

Fox river

Winter operations, used chainsaws to cut through 
ice and deploy boom

3/27/09 R.D,Holder Oil Washington Court House, OH    Crooked Creek
Deployed 200' containment boom & 1000' of 

absorbent boom, monitored for duration of spill, 
underflow dam constructed at outlet to creek

Long term maintenance of underflow dam until 
completion of contaminated soil excavation

4/15/09 WDNR - SER Kewaunee, WI Creek Two 50 foot sections of 36" hard boom Manure spill

4/30/2009 Veolia-TS West Carrolton, OH
Opossum Creek before the Great 

Miani River and in some small 
holding ponds onsite

Deployed 1000' of absorbent boom In the 
Opossum Creek and in some small ditches

Plugged all tile outlets 4'' to 24 '' in case of run off

5/22/09 Alliant Energy Corp Cedar Rapids, IA Retention pond
Deployed 25' - 6" containment boom and 120' 
absorbent boom.  Utilized vacuum truck and 

drum skimmer to remove oil from water

06/22/09 WDNR - SER Pleasant Prairie, WI Prairie Harbor, Lake Michigan
Deployed 200' - 18" containment boom and 260' 

absorbent boom.  Washed boats and docks 
affected by diesel fuel.

09/03/09
Matt Boelter Milk 

Hauling
Portage, WI Fox River

Deployed 100'-18" containment boom and 40' 
absorbent boom.  Excavated contaminated soil.

Semi accident on bridge over river.

09/21/09 WDNR - SCR Hustisford, WI Storm sewer and Rock River
Deployed 25' - 6" containment boom and 30' 

absorbent boom. 

10/27/09
Sauk Prairie Memorial 

Hospital
Prairie du Sac, WI

Storm sewer, un-named creek 
leading to Wisconsin River

Deployed 25' - 6" containment boom and 200' 
absorbent boom. 

Release on roof-top leading into storm sewer.

11/19/09
Buckboard Logistics 
and Transportation

Sturtevant, WI Pike River
Deployed 100'-18" and 25' - 6" containment 

boom and 200' absorbent boom
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HAZARDOUS WASTE CONTINGENCY PLAN 

 
The requirements for a hazardous waste contingency plan, as outlined in 40 CFR 
265.52 indicate that “if the owner or operator has already prepared a contingency 
plan in accordance with 40 CFR 112, or other facility response plan, he need only 
amend that plan to incorporate hazardous waste management provisions”.  US 
Pipelines and Logistics pipeline operations are not discreet locations, but rather 
can cover many linear miles through multiple state and local agency jurisdictions 
under control of a single USPL office location.  It is impractical to develop 
discreet plans for specific locations, but rather to have a single plan to cover the 
entire pipeline operation that includes multiple state and local agency contacts.  
Consequently, a cross-reference of regulatory requirement to plan coverage will 
refer to sections within the plan as opposed to discrete tables or sections.  With 
that understanding, the table below contains the items required for the hazardous 
waste contingency plan.  The table outlines the required content of a contingency 
plan and the location within the Emergency Response Plan (Plan) where the item 
is addressed.  These Plans have been prepared to respond to a worst-case discharge 
of oil and can be readily applied to a release of hazardous waste that may be 
periodically generated at USPL pipeline locations.  The Plan distribution list is 
shown in Figure 1-2 of the Plan.  Paper copies of the Plan are considered 
uncontrolled copies and the “official” copy of the Plan is located on the BP 
Emergency Response Planning System website. 
 
 
 

Hazardous Waste 
Contingency Plan 

Requirement 

Location in Equivalent 
Emergency Plan 

Regulatory Citation 

Procedures to respond to 
fires, explosions, releases 

Section 2 Initial Response 
Actions 

40 CFR 265.52(a) 

Arrangements with local 
Police, Fire, Hospitals 

Section 4.6 Incident Management 
Team (IMT) Job Description 
Checklists 

40 CFR 265.52(c) 

Arrangements with 
contractors 

Appendix B Contractor Response 
Equipment 

40 CFR 265.52(c) 

Primary emergency 
coordinator and alternate 
(name, phone) 

Figure 1.3 Business District 
Information Summary 

40 CFR 265.52(d) 

List of emergency 
equipment 

Section 7.1. Response Resources 
and Appendix B Contractor 
Response Equipment 

40 CFR 265.52(e) 

PHMSA 000032176







PHMSA 000032179



PHMSA 000032180



PHMSA 000032181



Approved:  08/24/2010 
 

Paper copies are uncontrolled. This copy valid only at time of printing. 
Date Printed: Friday, January 03, 2014 3:45 PM 

Page 1 of 10 

HSSE SITE ORIENTATION AND EVACUATION PROCEDURES  
MANHATTAN STATION, MANHATTAN IL 

 
1.0   PURPOSE AND OBJECTIVES 

The purpose of this document is to define and standardize the framework for HSSE 
orientation for the Manhattan, Laura, and Niota Stations.  The document identifies the 
basic BP HSSE overview required of all new and transferred employees, visitors, and 
contractors coming to work at the site.  This document provides guidance on emergency 
and evacuation procedures to ensure the safety of personnel present at the time of an 
emergency.  It also establishes emergency reporting, employee notification, and 
evacuation procedures for possible site emergencies, including fires, explosions, releases 
and spills of hazardous materials, violent weather, and nuclear emergencies.   
 
The objectives of the Manhattan Station Site Orientation are to ensure that personnel 
and visitors are instructed about and have an understanding of the following: 
A. USPL HSSE policies, expectations and guidelines. 
B. Individual responsibilities when on USPL premises and at worksites. 
C. Potential hazards at the Manhattan, Laura, and Niota Stations and how they are 

expected to address these hazards. 
 

2.0 SCOPE 
The Manhattan Station Site Orientation applies to all new and transferred employees, 
contractors, customers, visitors, and agency representatives who visit or perform work at 
the Manhattan, Laura, or Niota Stations.   
 

3.0 MINIMUM REQUIREMENTS MET 
A. The Manhattan Station Site Orientation program has been developed to meet the 

stated purpose and objectives. 
B. Completion of the Manhattan Station site orientation and testing session is 

required for all personnel who do not normally report to the facilities. 
C. Documentation of successful completion of the orientation and testing includes 

entering the person’s name and the date of orientation into the Manhattan 
Station Orientation and Testing Log, and the issuance of a Site Orientation Card to 
the person. 

D. The orientation is valid for a 12 month period or until orientation materials have 
been modified, whichever occurs sooner. 
 

4.0 DEFINITIONS 
A. Team Leader – A BP employee from Pipeline & Terminal Operations (PTO) who is 

responsible for the operation of the asset where work is being performed. 
B. Work Environment – Any location where one or more members of the BP 

workforce (employees as well as contractors) are working or are present as a 
condition of their employment or contract.  The work environment includes not 
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only physical locations but also the equipment or materials used by the 
employee or contractor during the course of his or her work. 

C. Assembly Area – Designated locations at Manhattan Station for personnel to 
assemble after the site Emergency Warning System has been activated and an 
announcement is made to evacuate. 

D. Accountability Boards/Logs – Manhattan Station magnetic boards and paper log 
sheets are located at Gates 1, 3, 4, and 6 for individuals to use to indicate if they 
are “In” or “Out” of the site.  Paper log sheets are located at the other Stations. 

E. Evacuation Coordinators – Dedicated individuals at Manhattan Station whose 
names are listed with a red dot on the Accountability Boards at their respective 
areas.  Responsibilities include assisting with evacuation and communicating 
accountability for their Assembly Area via cell phone or radio to the other 
assembly areas. 

F. (Evacuation) Alternates – Dedicated individuals at Manhattan Station whose 
names are listed with a blue dot on the Accountability Boards at their respective 
area.  Responsibilities include assisting Evacuation Coordinators and assuming 
responsibilities during a Coordinator’s absence. 
 

5.0 TEAM LEADER ROLES AND RESPONSIBILITIES 
A. The Team Leader will determine the appropriate method for delivery of the 

Manhattan Station Site Orientation. 
B. The Team Leader will ensure that new and transferred employees, contractors, 

customers, visitors, and agency representatives have completed the Manhattan 
Station Site Orientation and appropriate documentation of completion is 
maintained. 

C. The Team Leader will issue an MOC when facility changes require the updating 
of site orientation materials, ensure orientation PowerPoint slides and hardcopy 
booklets are updated, and the subsequent orientation and testing of non-
assigned personnel is documented. 

D. The Team Leader will identify site representatives qualified to conduct 
orientation.  This qualified site representative will ensure that new and 
transferred employees, contractors, customers, visitors, and agency 
representatives identified by the Team Leader have completed the Manhattan 
Station Site Orientation and required documentation of completion is 
maintained. 
 

6.0 GENERAL REQUIREMENTS 
A. Orientation will be presented by handing out bound paper copies of the 

PowerPoint slides and reviewing the material with those present.  In addition, 
tri-fold handouts with a synopsis of the orientation presentation are available. 

B. All applicable personnel are required to pass a site-specific written test with a 
minimum score of 80% following the orientation session.  However, visitors, 
vendors, and regulators who will be continuously accompanied by a BP 
employee during their visit to the site are not required to take the written test. 
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If a minimum score of 80% is not achieved, a one-on-one in-depth review of the 
orientation will be conducted and re-test performed.   

C. Orientation and testing shall be documented at each site by the following 
procedures: 
1. Issuance of a Site Orientation Card to participants who successfully 

complete the orientation quiz. 
2. Maintenance of a Site Orientation Log that lists each person’s name, 

company affiliation, the date of orientation, and, if applicable, the date 
of any modification to the orientation materials.  The Manhattan Site 
Orientation Log is maintained for a period of 1 (one) year. 

 D. If changes to the facility occur, the Team Leader must issue an MOC and ensure 
that: 
1. The site orientation materials are updated. 
2. The Site Orientation Log reflects the modification date. 
3. Personnel who do not normally report to the site will receive the revised 

orientation and successfully complete the quiz upon their next visit.  
 

7.0 EMERGENCY AND EVACUATION   
A. Evacuation Coordinators/Alternates – On the Accountability Boards, Evacuation 

Coordinators will be identified by a red dot and their Alternates will be identified 
by a blue dot.  In the event sirens are sounded, responsibilities will include:   
1. Shutdown all nearby motorized equipment and listen to the Emergency 

Announcement.   
2. Determine actions to be taken and alert all nearby personnel to shelter-

in place or proceed to tornado shelters or assembly areas. 
3. Secure copies of their appropriate Gate Census and Sign In/Out log.  If 

the Gate Evacuation Coordinator or Alternate are not in the area and 
are unable to safely obtain a copy of the Census and Sign In/Out log, 
the first person leaving the office area is to take the Log to the 
designated assembly area.   

4. Conduct roll-call of all personnel present. 
5. Communicate safely with all other Coordinators to account for the 

whereabouts of all personnel presently on-site. 
6. Once the “All Clear” has been sounded, ensure re-permitting is initiated. 
7. All Evacuation Coordinators and Alternates will conduct a review of the 

events documenting effectiveness, compliance and any noted 
deficiencies.  This review will be provided to the Team Leader within 3 
(three) days of the event. 

B. All Other Personnel – All employees, contractors and visitors are responsible for 
understanding and complying with all provisions of this plan. 
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C. Emergency Procedures – The following procedures should be followed by all 
personnel whenever a General Emergency Alarm or Tornado Alarm is activated. 
1. All site hot work must stop and vehicle engines, other than emergency 

vehicles, must be shut-off to prevent possible ignition sources and to make 
site roadways passable for emergency vehicles.  

2. Personnel should determine if they are affected by the emergency by 
listening to the emergency announcement on site PA system or the 
directions of the Evacuation Coordinator or Alternate.  Depending on the 
location and type of emergency, persons may be required to seek 
shelter, evacuate, or take other actions according to the specific 
emergency procedures described in this standard. 

3. Personnel should be cautious to provide the right-of-way to emergency 
responders and emergency response equipment. 

4. All work will need to be re-permitted.   
5. In the case of a non-emergency (ambulance call), vehicle traffic may 

continue but must yield the right of way to emergency vehicles 
responding to the scene.   

D. Medical Emergency and Rescue 
1. Personnel trained in first aid, working in the vicinity of the injury or medical 

emergency, will respond to the scene to render first aid care while 
awaiting the arrival of the ambulance. 

2. Persons who are not trained to render first aid assistance should remain 
out of the way of emergency responders and keep an open area for the 
responders. 

E. Fires, Explosions and Releases 
1. The Evacuation Coordinators and/or Alternates will immediately account 

for all personnel on site. 
2. All Other Personnel  

a. On sounding of the emergency alarm, all personnel not associated 
with the emergency response effort should note the source of the 
emergency and proceed by foot to their nearest assembly area 
UNLESS the wind direction and source of the problem make it 
hazardous to do so or they have been instructed to seek shelter in 
the nearest tornado shelter. 

b. Unescorted visitors and contractors will be notified of assembly 
areas for the site locations they visit or work in by their assigned 
site job representative. 

c. Three designated assembly areas are on the Manhattan site. If it is 
not possible to report to your primary assembly area, you should 
report to the nearest safe upwind assembly area.  Advise the 
Evacuation Coordinator that you are “extra” if this is not your 
primary assembly area. 
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d. During large projects, a specific assembly area may be designated.  
The Job Representative is responsible for contacting the Team 
Leader to arrange in advance. 

F. Tornado 
1. Upon notification of a Tornado Warning for the site’s immediate vicinity, 

or sighting of a tornado from the site, the Tornado Alarm will be activated. 
2. When the Tornado Alarm sounds, personnel should take immediate 

shelter in 1 of the 3 Tornado Shelters located at Manhattan Station. 
3. If you cannot get to a tornado shelter and suitable indoor shelter is not 

immediately available, individuals should lie flat and face-down on low 
ground, protecting the back of your head with your arms.  Get as far away 
from trees and cars as you can; they may be blown onto you in a tornado. 

4.  After the “all clear” is sounded, a head count will be conducted by all 
units/buildings to ensure all individuals are accounted for.    

G. All Clear 
1. When an emergency condition has subsided and it is safe for personnel to 

resume normal activities, the All Clear Alarm will be activated. 
2. Evacuated personnel should return to their assigned work areas.  Injuries 

that occur as a result of the emergency should be reported immediately. 
3. Normal work activity may resume in all areas, however, all work in units 

must be coordinated through the area or Team Leader.  New permits must 
be issued for all work.  

 
8.0 ORIENTATION CONTENT 

A. Reporting Emergencies 
1. All site emergencies, including fire, medical, rescues, and hazardous 

materials spills are to be reported. 
2. When reporting an emergency, the caller should state his/her name, the 

location (give best direction to area), and nature of the emergency 
including injuries if known.  

3. After the emergency has been reported at Manhattan Station, the site’s 
Emergency Warning System will be activated and the location and nature 
of the emergency will be announced on the Emergency Notification 
Network (PA system).   

4. Contact your BP Job Representatives and report emergencies to: 
a. General Emergency – 815-478-6100 
b. Medical Emergency – 911 (9-911 if using an office phone) 
c. Pipeline Emergency – 800-548-6482 
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B. Emergency Warning – Manhattan Station 
The site’s primary Emergency Warning System is the electronic siren-tone and 
speaker system.  The designated siren-tone alarms and the emergency conditions 
that they signify are listed below. 
1. Product Release = Wail Sound 
2. Fire = Pulsed Wail Sound 
3. General Emergency = Alternating Wail Sound 
4. All Clear = Steady Wail Sound 
NOTE:  In the event of a telephone or electrical outage, communication will be 
via radios and cellular phones.    

C. Emergency Notification – Manhattan Station 
1. The site’s Emergency Notification Network consists of the outdoor public 

address system. 
2. Immediately following the activation of an emergency warning alarm, an 

announcement will be made on the public address system to notify 
personnel of the nature and location of the emergency.  

D. Emergency Warning System Testing – Manhattan Station 
1. The emergency warning alarm system will be tested the first Tuesday of 

each month at 10:05 AM. 
2. During the test, each alarm will be activated in the following order: 

a. General Emergency Alarm 
b. Fire Alarm 
c. All Clear 

3. Following the alarm test cycle, this announcement will be made over the 
Emergency Notification Network:  “This is a test of the emergency alarm 
system at the BP Manhattan facility.  If this were any actual emergency, 
an alarm would sound followed by a message detailing the type of 
emergency.” 

E. Assembly Areas/AEDs/Blood Borne Pathogen Kits/First Aid Kits/Eye Wash 
Stations/Tornado Shelters (Refer to chart below and Attachment 1—Manhattan 
Station General & Emergency Exit Map) 
1. Personnel working at the Manhattan Facility are responsible for knowing 

the designated assembly areas for the location in which they work, and the 
location of AEDs, blood borne pathogen kits, and first aid kits.   

2. Assembly Areas, location of AEDs, Blood Borne Pathogen kits and First Aid 
Kits are listed in the chart at the end of this section.  The entire Manhattan 
site is shown on Attachment 1. 

3. Assembly areas are displayed on diagrams posted in each building at the 
Manhattan facility.   
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Assembly Areas 
AEDs/Blood Borne 

Pathogen Kit First Aid Kits Eye Wash Stations Tornado Shelters 

(Inside) Gate 1 

Gate 1 Office Building 
(AED & Blood Borne 
Pathogen Kit) Gate 1 Office Building 

Gate 1 East of 
Block Building Gate 1 

Gate 4 Parking 
Lot 

Gate 4 Lunchroom 
(AED & Blood Borne 
Pathogen Kit) Gate 4 Warehouse 

Gate 1 Office 
Building  Gate 4 

(Inside) Gate 6 
Gate 6 Blood Borne 
Pathogen Kit Gate 6 Office Building Gate 4 Rest Room 

Tank Farm West of 
Tank 6825 

      Gate 4 Warehouse   

      
Gate 6 - Bottles 
Only   

    
F. Training and Drills 

1. Upon initial employment, the appropriate Team Leader will review the 
Emergency and Evacuation Procedure with each new employee.  All 
employees will review the procedure annually and whenever revisions are 
made to the procedure. 

2. Emergency and Evacuation Procedure drills will be practiced annually, or 
whenever revisions to the procedure are implemented.  The District Safety 
Coordinator will coordinate the emergency drills and a report will be 
generated describing the overall effectiveness of each drill and correct any 
deficiencies. 

G. Personnel Accountability 
1. All personnel are empowered to stop any unsafe activity they may 

encounter and report it to the Team Leader or other site staff. 
2. Each Station (Manhattan Facility Gates, 1, 4, and 6 (and 3 if project work 

is being performed) is to maintain a current list of personnel for the site.  
3. The list of personnel will be kept on an Accountability Board, Gate 

Census and the paper sign in sheet by the exit/entrance most used by 
the employee or contractor assigned to that area.  Individuals are 
required to check in/out each day to indicate if they are on site or have 
left the site by sliding the magnet in the column indicating “In” or “Out”. 
Each area will clearly mark the designated location of the boards and 
communicate their location to all building residents. 

4. The Accountability Board and paper log are to be taken to the Assembly 
Area by the Evacuation Coordinator.   

5. If no Evacuation Coordinator or Alternate is available, the first person 
leaving the building will assume the Evacuation Coordinator’s 
responsibilities.   
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6. The Evacuation Coordinators will take a head count and verify all people 
signed in are accounted for. They will communicate/coordinate with the 

I. Driving Safety  
1. The site speed limit is 10 mph. 
2. Seat belts must be worn in moving vehicles at all times. 
3. Cell phone/radio use is prohibited while driving on the site whether 

hands-free or not. 
4. All vehicles are required to be parked in a “first move forward” position 

at all times. 
5. Vehicles are not allowed in restricted areas without prior approval of site 

personnel. 
J. Personal Protective Equipment 

1. PPE and non-PPE zones are delineated by signage and yellow/white 
stripes. 

2. PPE requirements include a hard hat, safety glasses with side shields, fire 
resistant clothing, and safety toed shoes with slip resistant soles. 

3. Other PPE may be required after an assessment by site personnel. 
K. Site-Specific Hazards/Material Safety Data Sheets/Environmental Issues 

1. Hearing protection is required in the pump/motor room. 
2. Flammable/combustible vapors or liquids may be encountered; such as, 

crude oil, H2S, benzene, diesel fuel, gasoline, heating oil, and other 
petroleum products.  (Types of hazards that may be encountered are 
shown on the graphic below.) 
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3. MSDS sheets are available and can be obtained from site personnel. 
4. Hazardous waste must be handled properly.  At Manhattan Station: 

a. Drop off for metal, wood, and electrical is at Gate 4. 
b. Other hazardous material drop off is at Gate 4; contact John 

Morris, 815-370-4708, prior to drop off. 
5. All work performed must provide provisions to prevent discharge into 

the drain system. 
 
9. Site Orientation Card 

An orientation participant who completes the site orientation session and successfully 
passes the Orientation Quiz will be issued a Site Orientation Card.  The Site Orientation  
Card is valid for 12 months or until orientation materials have been modified, and is 
printed on card stock, laminated, and returned to the participant. 
 
 (Front)        (Back) 

 
 
 
 
 
 
 
 
 
 
 

 

     
 
MANHATTAN 
 
This card must be presented each time you visit BP 
Manhattan terminal 

VISITOR 
 

Name _________________________________________ 
 
Issue Date _____________________________________ 
 
Issued By: _____________________________________ 
 
Date Expires ___________________________________ 
 
This card expires one year from date of issue 
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